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>.1.4 Report on timely Redressal of Grievances

Timely Redressal of Grievances 2017-2022
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GRIEVANCE HANDLING COMMITTEE

director ssb -cdirector@snllsktithibschool.com>
to Principal, Chairman. Facully, Konda.

krishna, Accounts PUshpa .,
- Tiimg
Dear Sir.

As discussed today in the facully meetling, the following members are a
; r

Mr.Parandhama Reddy
Mr Venkata Prasad
Ms Pushpalatha

Terms of reference:

1. Receive the case from any employee of SSB ( all levels) and Give the ¢
day to 7 days)

2) Collect the relevant facts / evidence or witnesses in Support or against |
3) Hear the parties individually first and together later
4) If the matter is seltled , then communicate to all concemed ., docume

S) If the maller is not sellled al the GHC level then refer the same to The
parties and make an arbitrated settlement.

6) If the matlter is not settled at the principal's level then refer the same (i«

We enclose herewith a note on the grievance handling made from leading
for initiating the GHC .
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GRIEVANCE REDRESSAL CELL

Minutes of the Students Redressal Mecting
Date: 16-02-2017

are advised 1o make use if their cvening hour in the sports
complex available near 10 hostel. A provision can be made possible 1o have 2 hours at the
weekend i.c. an Saturday if sufficient participants available

Committee Members Signatures:
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GRIDVANCT RIDRISSAT (1

Minutes of the Students Redressal Meeting

Date: 15-03.2017

G ricvance:

Students request 10 have more water supplyy paias in the campus since summer is making people
more Thurs day .Demanding to keep water cooler at 2nd Moor of the SSB .

G Resolution:

Itis advised 10 carry each onc bottle of water while reaching second Noor .
[t while be difTicult 10 take huge water in bulk (DRINKING WATIR) 10 scemed floor.

R SufTicient provision is made in the ground Noor 10 meet the demand.
1) Committee Members Signatures:
Z) Principal o
C 1 HOD:
E [ Exam Ccl \, 1 ;
H
lj Student Signatures:
E
I- A(G. C - \
2.
J.

Y- Ralakedn o) -
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GIOE VANCE 1 DIESSAL L1

Minwtes of the Studenis Redressal Mecting

ate: 5-04-20017

Giricvunce;
I} No Systems are availuble ot SSD for sending students (o lab,

7} MBA senors, expressed their convience due to computer lab to do their projectworks due.io
non availability of systems,

Resolution:

Taken the issues to the consideration of principal and management, They tald that it will be
resolved os soon us possible

Committce Members Signntures:

-

Principal (08 / u
HOD: (wwnf'
.xum Cell e &

\ th‘\ o

Sudent Signutures:

I | "1;
:* e
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ad, Prasanthpgram

RTHI - 515134
Ananthanuramu (Dt) A P




SSB

't rE W P g By Ag u b

SANSKRITHI SCHOOL OF BUSINESS

Approved by AICTE, New Delhi. Affiliated to INTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District
515134

%ISSB
SANSKRITHI SCHOOL OF DUSINESS

Affitated 1o INTUA, Anantopu?

o Mr
Approved by ACTE, New I -SISIJ"'

Beedupolh Rood, Prasonth Gram, Puttaporihi, Anantapuf

GRIEVANCE REDRESSAL 1 L1

Minutes of the Students Redressal Meeting
Date: 7-6-2017

Gricvance:

1)Students requested 10 have more water supply point in the campus gince summer.

2 The computer lab.no sysiem are available at SSB.

rcaching second Noor.Now

Resolution: It is advised to carry cach are bottle of water while

system is there and connectling internet

Committeec Members Signatures:

| Principal
HOD:

Student Signatures:

\. gw'éh./“"’"
I'QKM/‘
3.
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GRIEVANCE REDRESSAL CELL

inu the Students Redre eeting
Datc: 4-10-2017

Gricvance:

Srudents request to have more walcer supplay paint in the campus since summer is making people
more Thurs day .Demanding to keep water cooler at 2ad Noor of the SSO .

Resolution:

It is advised 1o carry cach one bottle of water while reaching second fNoor.
It while be difficult to take huge water in bulk (DRINKING WATER) to scemed [loor.

SufTicient provision is made in the ground floor lo meet the demand.

Committee Members Signaturcs:

fr Principal l J\&%" -
oD:; [Tl
]

ﬂl----“ b= :

Fxam Cell

R, E— -

Student Signatures:

1,/ oemelon
2.
3.

DY - R0
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GRIEVANCE REDRESSAL CELL

Minutes ofthe Students Redeessal Meeting
Dote: 11022018

Grievance:

1) Toinstall the projector in class rooms
2) Lab hours for applying internship programs by MBA 2™ Semester students

Resolution:
) Projects are installed in Ganana and Chanikeya a clasy means for video and PP T presentations.
2) Lab timings to extended for applying internships,

Committee Members Signatures:

Principal
1HOD:

Fxam Cell

Student Signatures:

. "‘T C.'ﬁ hﬂ,h--- w—

I
2. hh‘_’-—."'_"“
h‘i

PRINCIPAL
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GRIEVANCE REDRLSSAL CLLL

Minutes of the Students Redressal Mecling
Date: 14-09-2018
Grievance: There wos an issue among the Junior female and male student and the issue was

fakcn to principal and later it was founded by management with the help of management the
ISsue was resolved.

Resolution: With the help of management the issue was resolved.

Committee Members Signatures:

his ..j"
- -
" -

Ty Az

Student Signatures:
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GRIEVANCE REDRESSAL CELL

Students Redressal Meeting

Date: 19-02-2019

inutes ol th

Gricvance:
Students request for Seminar they want lab to be provided extra hours

Resolution:

To help the students in their regard we extended the lab hours up to 6:30pm no that the students
may usc the lab and pet prepared for the seminars,

Committee Members Signatures:

o R I "

L T
Yoo

Student Signatures:

|.E|150L-*-ﬂ’“ “M"'

2.
3.

DY -Belo B0

PRINCIPAL
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GIRIEN ANUT REDRISSAL CRLL
MMinutes ol the Students Redressal Meetin 18

Nate: 145032019

(s evance:

Students “want to hase special sponts hour 1o update the health and physical ltness also demand
1O have visit some spons e ent outside the campus

Resolution: The studems of hoste! are advised 1o make use if their evening hour in the sports

comples available near to hostel. A provision can be made possible to have 2 hours at the
weekend se. an Saturday if sufTicient participants available

Commirtee Members Signatures:

Frincipal 0 MW?
HOD. o 1.
oD R

Lxam Cell ' " B
a e 2l &

Student Signatlures:
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GRIEVANCE REDRESSAL CELL

Minutes of the Students Redressnl Meeting
Pate: 14002019

Gricvance:

1) To install the projector in class rooms
7} Lab hours for npplying internship progroms by MEBA 1 Semester students

Resolution:

1) Projects are installed in Ganana and Chanikeya o class menns for video mowd PV presentiations,
2) Lab timings 1o extended for uapplying internships.,

Committce Members Signatures:

principal | Q Ajer(Jy e

wop: 1P, Jale .T\.LQ"T_ |

. |l —

- E g — -

tExam Cell \ \ e

Student Sipgnntures:

(). -

2.‘?1‘ ‘-’flh‘i (
3
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GRICVANCE REDRESSAL CCLL
Minutes of the Students Redreseal Mceeting

Gricvance:

The following
declared by the university, in spite of th

1 AMIS.Nese Hemalatha 1SHXI1EDOS]
2 MS Katreddy Poojitha 18HXI £0072
\MS K. Kal;anilﬂinEOOC}

Resolution:

PRINCIPAL direcied to rc

principal has r¢ presented with
2019 Afic
the exam .Same in comm

Enclosed are filed

MBA st year students brought the gricvance of thet
eir appearing for their exam .resu

¢ verifying the evidence yrmiveraty
snicated 10 this students

Date: 14-03-2019

r MOA st sem resulls
it declared as absent.

i Gricvances cell records

student Signaturcs.
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GRIEVANCE REDRESSAL CELL

inutes of the Students Redressal Meetin

Date: 18-08-2019

Gricvance: MBA 4™ semester students requested to presents projectors in Gnana & Anahatha
room for audio, virtual presentation.

Resolution: Request was forwarded to Management and projectors will be arranped as soon as
possible

Committee Members Signatures:

Student Signatures:

1. Sa) Presadl..

2. gQ:! rl\a:'jﬂ,f-——-
3.

oy - PakakdEroch
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Minutes ol the Sandents Rediessal “t‘t'l"'l!

Date. 0L 1oty

Grevance: one ol the students of W semester by name M MOSTIVA KENTAN,

ISTINTLOUCT, approached resulis were shown o one subject as absent theawapd he antend e Jor
the same

NMudent Name, M N HVA NUNMAR < ISHIN1LOo0CT

Resolution: The po ncipal has piven directions to the exnm cell 1o Took into ¢ase and sapprested
O put representation 1o the unis ersit y exam cell with proper supporting

documents and proofs of
his presence of the exam

Nofe:

The cell has forwarded all tequired documents o universit y losolhve the

Issie, e e bosures Jire
lield in respective file.

Committee Members Nignatures:

Ill_rini:'i'ml _{F; ‘ _“p..!HOt!antS- |
HOD: \-l ,\'tlf' | ~'l(4‘v l
l:xam Cell ‘ I"* ]\ 4 !

Student Signatures:

L2k va Viesad
;

J.

Y- Balakdano
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GRIEVANCE REDRESSAL CELL

Minutes of the Students Redressal Mecting
Date: 12-12-2019

Grievance: MBA 2nd year Girls are asking to provide a carctaker at the time of unhealthy (or)
health issues related to Girls,

Resolution: It was noticed to Principal and group Director sir. They assigned a person
B .0O.Prashanthi as caretaker for Girls in all issues related to Girls.

Committee Members Signalures:

Exam Ccll
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GRIEVANCE REDRESSAL CELL

Minutes of the Students Redressal Mecting

Date: 19-02-2020

Grievance: All the first year girls requested for rest room to take rest when they are ill to HOD

Resolution: The request for forwarded to the Principal & Group Director. For which the
management resolved it by providing one room with sofas and bed.

Committee Members Signatures:

Student Signatures:

Dy - Wke@/

PRINCIPAL

Sanskrithi School of Business,
Beedupalli Read, Prasanthigram,
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GRIEVANCE REDRESSAL CLLL

Minutes of the Students Redressal Meceting

Date: 19-02-21

Syb: Discrepancies in internal marks

Crievance: Mr.Palla Shankar , ISHX1EOOF ! 2015-17 Batch studenl marks statement were not
relacased as there was a discrepancy in internal marks in EMS

Srudent Name: Mr.Palla Shankar , 1SHXIEOOF |

o the notice of controller of Examination. Dr.Durga Prasad.

Resolution: The 1ssucs was taken |1
rovisional was released.

The issue was resloved and marks statement along with the P

Committee Members Signaturcs:

1
%

BamCell | alae

Student Signatures:

1. .%u-l,»*
) (et

PRINCIPAL
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GRIEVANCE REDRESSAL CLEL,

Minutes of the Students Redressal Meetipg
Date: 14-05-2}

Grievance: All the MBA 1 & 11 Year students are scared of the Covid epidemic and it was notice
by the principal.

Resolution: Faculties and principal including group director sir shared their views on
overcoming and how to face the situation

Committee Members Signatures:

Lxam Cell

L

Student Signatures:

Sanskrithi Schoel of Business,

Beedupalli Road, Prasanthigram,
PUTTAPARYHI - 5951 34,

Ananthapuramu (Dt.) AP
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Student name: K.Bidhudevi

Resolutions: Students was called to clarif

¥ the issue and remove the conlusion that
semcster marks statements are yctto be rele

the linul
ascd by university.

Committee Members Signatures:

Principal T g
HoD: | Ame
R\t = __,,

Exam Cell

Student Signatures:

V)

21 L - y f__

3.

- W{d}fﬁ@
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GRILVANCE REDRIESSAL CELL
NMinutes ofthe Students Redressnl Mecetiog

Date: 13472022

Sube: Requested University to resolve projeet marks issue

Gricvance: MBA Batch 2015-17 approached department with the issues that they were given
*07 marks in seminar and

Student Name: Neclam Anil Kumar = 1SHIXTEDOOES

Resolution: Principal office and redressal committce members decided to contact director

evoluation JINTUA for help resolving the issucs. University has issucd the marks card and
resolved the issuc.

Committec Members Signatures:

Principal

Exam Cell

ol - - M— —

Student Signutures:
74 € ';‘{t 3

Rop—

o 39 =

Beedupalli Roa
PUTTAPARTHI - 515134,

Ananthapuramu (DL} AP
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GRILVANCE REDRESSAL CELL

Minntes ofthe Students Redressal Mecetiog

Date: 13472022

Sub: Requested University (o resolve projeet marks issue

Grievance: MBA Bateh 2015-17 approached department with the issues that they were ginven
"0 marks in seminar and

Student Name: Neclam Anil Kumar = 1SHXITEOOES

Resolution: Principal office and redressal commitice members decided to contact director
evaluation JNTUA for help resolving the issues. University has issucd the marks card and
resolved the issuc,

Commiltee Members Signntures:

_— .

PPrincipal
1HOD:
Iixam Cell

o — — — - —— il il il

Student Signatures:
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GRIEVANCE REDRESSAL CCELL

Minutes of the Students Redressal Meeting

Date: 17/4/22

Sub: Requested University to give last chance for the students who failed in internal exams

Grievance: MBA Batch 2015-17 approached department with the issucs that they arc failed in
the internal exam. Because of that they are not able to clear MBA. So requested college for re-
registering

Student Names:
Uppu Murali Krishna = 15SHX1E00G

Vuravakili Mahesh Babu — 15SHXIE00GS

Resolution: Pricipal was communicated to the concerned JUNTA. JNTUA has released circular
for last chance and application date is till 27" April, 2023. Students nced to submit their
certificates to the college and principal shall write recommendation to register to consider the
request re-register. Students need to complete the registration and they need to pay 173" of tution
fees of the semester and do needful and complete the examination in the semester. Students are
informed

Committee Members Signatures:

Y
AL
R\

Exam Ccell

Student Signatures:
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ESTABLISHMENT OF GRIEVANCE REDRESSAL COMMITTEE IN THE INSTITUTION
AND APPOINTMENT OF OMBUDSMAN BY THE UNIVERSITY.

Grievance Redressal Committee in the Institution is established as per All India Council for

Technical Education Redressal of Grievance of Students Regulation, 2019 vide F. No.1-
101/PGRC/AICTE/Regulation/2019 dated 07.11.2019) * All India Council tor Technical

Education (Redressal of Grievance of Faculty/Staff Member) Regulations, 2021 vide F.No.1-
103/ AICTE/PGRC/ Regulation/202 1dated 25.03.2021.

GRIEVANCE REDRESSAL COMMITTEE FOR FACULTY

1. Dr.M. BalaKoteswari Principal, Chairperson
2. Dr. T.Venkatesan, Member
3. Dr.D Rajesh Babu Member
4. Mrs.E Prashanthi HO, Member
5. Dr. B Durga Prasad, Member (University Nominee)

GRIEVANCE REDRESSAL COMMITTEE FOR STUDENTS

1. Di.vl. Dalanotcswail, Criiicipal, Chnaiipcisoi
2. Dr.T.Venkatesan, Vice Principal, Member
3. Dr.D. Rajesh Babu, Member
4. Mrs.E.Prashanthi.HoD. Member
5. Ms. HariPriya, 1* year MBA student
6. Ms. Sai Sandhya, 2™ year MBA student
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